
Secure Monitoring for 
IBM Tivoli Access Manager
“When we have problems in our e-Business environment, ITAM always gets blamed first” Sounds 
familiar?

A Web Access Management platform like ITAM is a critical part of the Enterprise Infrastructure, 
hence the need to keep it running well around the clock. Not as easy as it sounds: many depen-
dencies between all systems involved make it complex and components are spread over areas with 
different security requirements. Moreover, monitoring systems and processes from a technical per-
spective does not provide a guarantee for a smooth operation. You need a solution that also pays 
attention to the user’s perspective. 

D-Man is that solution for you. It is helping IT-Administrators isolating and solving IT problems 
appropriately as well as end-to-end monitoring of business applications to identify service outages 
before they affect end-users.

About D-Man for IBM 
Tivoli Access Manager
With D-Man for ITAM, enterprises can concentrate on 
the monitoring of their ITAM systems and the ap-
plications that are secured by it, while integrating the 
monitoring results within their overall e-Business status 
reporting. D-man can also be used to monitor Feder-
ated and Cloud environments (for more information 
about these specific solutions, go to www.securit.biz/D-
Man). The D-Man for ITAM monitoring architecture is 
very light-weight. In addition it provides the monitors 
that an enterprise needs out-of-the-box, leveraging 
SecurIT’s extensive experience in managing large scale ITAM environments since 10 years.

D-Man has been designed to go far beyond the basic functionality of traditional monitoring solutions. By de-
ciding for D-Man for ITAM, enterprises take advantage of smart “pathfinders” which detect weaknesses of an 
ITAM system before they can cause larger damage and provoke negative end-user experiences.

And by the way: D-Man doesn’t stop at ITAM’s boundaries; it will also monitor your WebSphere Application 
Servers, as well as your Tivoli Identity Manager infrastructure. In short, your complete e-Business infrastructure!
D-Man is JAVA based and the central management component runs on several J2EE platforms such as Web-
Sphere Application Server.

The Benefits of D-Man for ITAM
•	 Look at the health of your e-Business environment from the User’s 

perspective
•	 Discover weaknesses of your ITAM system before they become real 

issues.
•	 Immediately detect the root cause in case of malfunctions
•	 Catch the opportunity to avoid bad end-user experiences.
•	 Timely capture signals like long response times, unexpected results 

and interrupted sessions pro-actively.
•	 Use D-Man stand-alone or integrated with your Enterprise Systems Management console, like Tivoli TEC.
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Look for more information about D-Man for Tivoli Access Manager on our website: 
www.securit.biz
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“ITAM is a very critical component 

in our Web Banking infrastructure. 

D-Man allows us to be in control: 

react instantly, quickly determine the 

root cause of problems and prevent 

degradation of the environment.”.

Fortis Bank

The D-Man for Tivoli Access Manager architecture
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